
Pricing Policy 
Payment Policy 
Serendipity Day Nursery prices are set annually on 1st October each year.  While the nursery endeavour to keep 
costs as low as possible, in order to maintain sustainability and quality of care, prices will be reviewed annually.  
Also, for it to be possible to pay staff according to their qualifications and experience and to meet rising costs of 
services etc, prices do need to be reviewed annually.  Parents/carers are informed in writing one month in advance 
of any unexpected financial difficulties by allowing them to pay on a weekly basis in the short term.  However the 
nursery reserves the right to discontinue providing child care for a child where payment falls into arrears.  Regular 
late payment of fees will be deemed as breach of contract and the nursery place will be terminated.  The nursery will 
endeavour to collect any outstanding fees once a child has left. 
 
Free Nursery Education Places 
The nursery is registered to provide children’s 2yr, 3yr and 4yr  funded places.  Parents will be informed of how the 
funding is claimed and also of how the funding is allocated in regard to individual invoices and extra hours if using 
more than your government allowance. We are very happy to provide government funded hours at Serendipity you 
can use 10 hours a day we are flexible to ensure you have minimal costs whilst using government funding. 
 
Up-front costs 
On application for a place at Serendipity Day Nursery the paying parent/carer is required to pay a non-refundable 
administration deposit of £50.00 
 
Monthly Fees 
Fees are charged monthly in advance and are due to be paid by the 1st of the month.  Payment can be made by 
cheque, direct debit/standing order, internet banking or cash.  Please allow 5 days clearance when paying by cheque 
or internet.  Fees are inclusive of meals which includes breakfast, mid-morning snack, cooked lunch, mid-afternoon 
snack and tea.  Children’s nappies and wipes are not included and must be provided by the parent/carer.  Charges 
still apply when a child is absent from the nursery because of illness or holidays.  
Additional charges are added for late payment of fees, returned cheques, late collection of children. 
Staff work on contracted hours in order to ensure we have the required cover at all times, If you decide to not bring 
your children to nursery during school holidays, this is your choice, however fees will still be due with the exception 
of the summer holidays where a retainer of half fees will be required to keep your child’s space open. 
Once children reach the age of 3 years old, the invoice structure changes and you will be charged hourly for the 
hours that they attend on a monthly invoice as normal. Additional days booked as extras will be charged for in 
arrears on the following months invoice. 
It is not nursery policy to swap children’s contracted days unless there is an emergency situation. 
 
Child-care vouchers  
You may be eligible for the government tax free childcare scheme and get 20% off your fees you need to make an 
account through the childcare choices website and you can pay serendipity day nursery fees and get 20% off. If you 
need any help with this please call Jackie on 07770806694 and she will happily help you. 
Serendipity Day Nursery are registered with various agencies who provide payment vouchers for childcare 
employers which provides a means of tax relief against childcare fees.  Parents need to provide the nursery 
registration details to the agency that their employer uses to enable part payment by this method.  Information 
about the various voucher agencies that the nursery is registered with can be obtained from the nursery manager.  
Please not that payment via this method is still due on the 1st of the month and voucher payments received late will 
be charged for. 
Parents whose children attend Serendipity Day Nursery can claim universal credit against their fees.  Jackie can 
provide receipts if needed. 
 
Written by:  Jackie Chard 28th November 2020 
Review date:  28th November 2020 
 

 

                                                                                                                                                                                       



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


